
 

 

 

Module Title Professional English 

Module Code ENG100 

Module Type Compulsory ECTS 6 

Year / Semester Year 1/Semester 1 

Module Purpose 
and Objectives 

This module enhances students' English language skills in a business 
context, particularly within hospitality. They learn industry-specific 
vocabulary and practice writing, listening, and speaking tasks. Emphasis 
is placed on mastering grammar, including tenses, articles, prepositions, 
and phrasal verbs. Through diverse materials, students develop 
communication skills for hotel management scenarios, enabling them to 
listen, discuss, read, and write effectively in English. 

Learning 
Outcomes 

On successful completion of this module, students will be able to: 
● Identify essential vocabulary and grammar for professional 

communication. 
● Summarise information from diverse sources, written or spoken. 
● Use English effectively in meetings, reports, emails, and 

negotiations. 
● Evaluate language use in professional interactions for clarity, tone, 

and engagement. 

Module Content This Professional English module equips students with essential skills for 
career development and workplace success. Topics include career 
exploration, reskilling, and upskilling, along with crafting CVs and cover 
letters. Students learn about leadership, workplace challenges, and 
innovative practices in various industries, including the hotel sector. They 
explore concepts like glamping, cultural awareness, and employee 
engagement, addressing indoor and outdoor hazards, writing reports, and 
presenting solutions. Through practical exercises and case studies, 
students develop proficiency in English for professional contexts. 

Teaching 
Methodology 

The module is delivered over a combination of lectures, videos, group 
discussions, audio visual aids, seminars, tutorials, workshops and case 
studies All lecture material and additional information will be available 
through our Moodle platform. 

Assessment Assessments include building their own CV and an individual 
presentation, with the final grade including semester attendance and 
participation. 

 


